
Your Burlington Water Resources Statement 
To improve your customer experience, we have re-designed your monthly water bill to make it easier to under-
stand and more informative.  We welcome your feedback about the design and ideas for future improvements.   

Message Center 

Bill Remittance Stub 

Bill Details 
Meter readings, usage in 
cubic feet (CF), # of units 
for base meter fees & 
stormwater, service de-
scriptions, new charges,  
total due and due date 
for current charges.  

Usage History Graph 
Compare your water 
usage for the last 12 
months. 

Customer Information  
Account details including 
name, address, the rate type 
your meter is classified for and   
any previous balances, 
amounts paid and total unpaid 
to date.   

Amount Due 
Please remember that a minus 
symbol (-) in the amount due 
box   means you have a credit 
balance and nothing is owed at 
this time.   

Page Two  
Includes contact information for 
reporting emergencies, and 
getting in touch with Customer 
Care, along with service charge 
definitions, payment options & 
locations and an overview where 
to find our most frequently used 
forms and programs. 


